Wood Element Acupuncture
Practice Policies

1110 N May Street
Southern Pines, NC  28387
(910) 759-0057
Wood Element Acupuncture Practices Policies provides information on comfort, safety, and payment options.  The purpose of these policies is to facilitate an environment that supports the health and respect of patients.  A copy of these policies can be found on the Forms and HIPAA page on www.woodelement.com and at the clinic entrance.
Professional Fees:

Fees for service are established at a rate that is congruent with insurance co-pays since there is limited coverage in this area at this time.  Payment is due at the time of service. All fees are subject to change without notice. 

New Patient Consultation, Exam, Treatment, and Herb Prescription…..…
$65
New Patient Consultation, Treatment for Pain, and Herb Prescription……
$45
Established Patient Acupuncture Treatment with Consultation…………….
$45
New or Established Patient Acupuncture Treatment on Wednesdays.…...
$35
Herb Formulas (ordered via Kan Herb Company)………..…………………..
$10 - $30 each

Schedules: 

There is never a charge for missed appointments.  This clinic serves the community.  Life happens.  If you are running late or cannot make your appointment, please call or send an e-mail.  Cancelling, rescheduling and running late are never a problem.
Payment for Services:

We accept Cash, MasterCard, Visa, and American Express.

Workers Compensation & Personal Injury patients require prior approval by our office.

Patient Comfort and Safety:

This clinic offers tea and herbs to the public.  There may be traffic and noise during your session.  Please limit scented items on your person.  Please limit cell phone use in our office for the safety and harmony of you and others.
Confidentiality:

Our policies and conduct are designed to meet or exceed HIPAA and HITECH requirements. Our walls are not completely soundproof, so in the interest of your privacy, the comfort of other patients, and to maintain a harmonious and healthy atmosphere, we ask that all conversations be kept at low volume. 

Urgent Care and Contact Policy:

We do not have 24-hour availability or phone access.  For medical emergencies call 911 or your medical doctor.  Any questions about your specific health care needs or problems can be addressed at your next appointment with the Acupuncturist.  If you suspect that herbs or supplements are causing unpleasant or unexpected results, discontinue them immediately and then call our office.
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